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FallZone Safety Surfacing warrants the surface installation under this agreement for a 

period of 5 years commencing from the date of completion. This limited warranty covers 

only the Contractor's obligation to replace or repair (at the Contractor's discretion) any 

failure of the system, not cosmetic in nature, during the warranty period. The Contractor 

is under no obligation to replace or repair any portion of the surface damaged by 

vandalism, product misuse, abuse, alteration, failure of the base or subbase; damage 

caused by sharp or blunt objects (high heels, spikes, etc.), improper drainage(Unless 

the drainage issues are addressed by FallZone Safety Surfacing), normal wear and 

tear, including but not limited to scuffing which should be expected especially under 

swings and in high traffic areas; damage caused by earth movement, including but not 

limited to sink holes, earthquakes, and/or other acts of God. This warranty does not 

include discoloration or damage caused by chemical spills, unapproved cleaners, or 

ultraviolet rays. Do not put objects on the surfacing which might puncture the surface, 

including but not limited to picnic tables and chairs. This warranty is expressly made in 

lieu of any other warranties. Any alteration of the safety surface will null and void this 

warranty. If the contract is not paid in a timely fashion, in accordance with the terms and 

conditions of this contract, the warranty shall be automatically voided.  

http://www.fallzonesafetysurfacing.com/


 

Cleaning and Maintenance  

The FallZone Bonded Rubber system requires periodic cleaning like all flooring 

systems. The FallZone system is self-sufficient and only requires cleaning when outside 

contaminants such as sand, dirt, rocks, mulch, tree droppings etc. happen to get on to 

or into the system. For cleaning use a leaf blower to remove all loose items then a light 

soap and water with a light bristled brush. Depending on foot traffic and how well the 

system is cared for, a maintenance roll coat should be considered after the 5 year mark.  

 

 

 

 

 


